Career Resource Tip #12


SAY WHAT YOUR MEAN!                                             
        
 In the recruiting process, interviewers often make judgements on mere fragments of information.  For example, the typo that might be overlooked in an internal memo, becomes a “knock-out factor” in a job application.  Arriving five minutes late for an internal meeting may be hardly noticed, but for an interview it invites immediate rejection.  The same high valence applies to job hunt communications.  What we say gets critically examined for meaning and content, frequently with incorrect results.  You might say:  “I don’t get stressed easily at work.”  The interviewer hears:  “I don’t take work very seriously.”  You say:  “I have great people skills; my staff all like me.”  The recruiter hears:  “I don’t set very high standards; I’m a pushover.”

Whether it is a letter, a resume, or interview dialogue, we increase the likelihood that the listener hears what we mean, if we plan what we are going to say, and choose our words carefully.  A simple way to plan a letter, draft a resume, or prepare a few questions that we expect might come up in an interview is to plan them in two columns on a pad of paper.  In the first column, jot down the point you are trying to make; in the second column write out the actual words that you should use to convey that point.  It is often helpful to support qualitative comments about yourself  “I’m a great cook” with supporting proof statements “I won First Prize at the local gourmet show.”


What I wish to communicate:			Words that communicate this:








1.  “I’m good at sales.”  				1.  “I always beat quota, and I am


							      consistently in the top quartile of all							      	      sales reps.”











2.  “I want this job.”  					2.  “Based on my experience and interests 								       this job seems like a good fit, and I								       want you to know I am quite


							       interested.”








3.  “I am a good chemist”				3.

















Planning what words to use to say what you mean, will help ensure that the interviewer hears what you mean to say.  (Know what I mean?)
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